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A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY RECOGNIZING AND HONORING
GAIL P. HOWE FOR HER 26 YEARS OF SERVICE WITH THE MUNICIPALITY OF ANCHORAGE

WHEREAS, on August 16, 1974, Gail Howe began her initial employment with the Municipality
of Anchorage working as a Customer Service Representative on telephone matters in the Utility
Customer Service Department; and

WHEREAS, for the next 12 years, throughout Gail's tenure with the Utility Customer Service
Department and the Anchorage Telephone Utility, she held various positions which included Customer
Service Representative, Principal Customer Service Representative, Training Supervisor, and Principal
Administrative Officer; and

WHEREAS, since September, 1986, Gail has worked at the Anchorage Water and Wastewater
Utility (AWWU) as Customer Service Representative IV, Administrative Officer, and Senior
Administrative Officer; and

WHEREAS, due to her superior knowledge in customer service and billing, Gail was
instrumental in selecting and implementing AWWU's current billing system in 1991; and

WHEREAS, because of Gail's dedication, hard work, and exactness, she was responsible for
ensuring all Customer Service billing functions were Year 2000 compliant and did this successfully with
no inconvenience to the customer; and

WHEREAS, Gail has implemented several cost savings measures such as utilizing bar codes
on 50,000 monthly bills saving the Utility approximately $27,000 per year and designing new billing
statements which saved the Utility over $7,000.

NOW, THEREFORE, the Anchorage Assembly resolves that:

GAIL P. HOWE

is recognized for her 26 years of service to the Municipality of Anchorage
and the citizens of Anchorage

1lIaJI1. J7 "PASSED AND APPROVED by the Anchorage Municipal Assembly thi~day
of - r ~ . 2001.

Chair
ATTEST:

Municipal Clerk
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